
Privacy Policy 

Knowles & Son has created this Privacy Policy to demonstrate the company’s firm commitment to 
safeguarding the online privacy of users.  Knowles & Son complies with the Data Protection Act 
1998 and any personal information supplied by a user is solely for the purpose of providing that 
user with the information that they have requested. 

 It is very important to us that you should be able to use and enjoy our web site without having 
your privacy compromised in any way. Please read the following policy to understand how your 
personal information will be treated.

 Changes to the Privacy Policy will be posted on this site, if and when they occur.

Links to Other Sites 

This privacy policy applies only to the website. Any other site to which there is a link from the  site 
is not covered by this policy. Visitors are therefore advised to check the individual policies of any 
other site that they may visit as a result following a link from this site.

Collection and Use of Personal Information 

Knowles & Son is prohibited by virtue of the Data Protection Act 1998 from disclosing any of 
your personally identifiable information except when we have your permission or under special 
circumstances, such as when we believe in good faith that the law requires it.

Collection and Use of General Information 

In order to monitor the performance, popularity and success of various sections of the Knowles 
& Son website, we gather information on all of our users, enabling us to further improve our 
service to visitors. This information is impersonal and whilst it may be shared with our partners to 
demonstrate the site’s performance, the privacy of the users is not compromised in any way.

Clearing Your Browser Cache and History 

When you visit a website, your browser records certain information. All the pages that you visit, 
including all graphics viewed, will be stored in your browser’s cache folder. This is designed to 
make access faster for you if you visit the site again, as the browser can use the cached information 
without having to retrieve all of it from the server. Your browser also records all the sites that you 
visit in its History folder. This is designed to make it easier to find a site that you wish to return to 
if you did not add to your Favourites’ folder.

 If you wish to remove this information from your browser after you have visited the Knowles & 
Son website, you can find instructions from the link below. Please note that these cover the three 
most popular browser manufacturers, Microsoft (Internet Explorer), Netscape and AOL. 

Privacy Statement
 

 



Disclaimer

The content included in this online site is the property of Knowles & Son or has been licensed 
by Knowles & Son from the copyright owner(s). The content on this site is protected under the 
copyright and trademark laws of the United Kingdom and other international jurisdictions.

 Any unauthorised use of the content on this site will subject the offender to civil or criminal 
liability under applicable laws. By accessing this site, the user specifically acknowledges that 
Knowles & Son is not liable for any loss or damage caused by or arising out of any use of this 
service.

Glossary of Terms 

Browser: A browser is software application that allows you to access to the worldwide web 
and enables you to view website pages. Microsoft Internet Explorer or Netscape Navigator are 
examples of browsers.

Cookies: A cookie is a message sent by a web browser to a web server. This is a mechanism for 
storing and retrieving information from previously visited websites. Cookies are designed to make 
access faster if you visit the same sites again.

History: This is a function that allows you to view the addresses of websites you have previously. 
The website addresses are organised into folders, which also contain the links to all the pages you 
visited within a site. The history function is especially useful if you want to return to a page, but 
can’t remember the address because you didn’t bookmark it (add it to your Favourites’ folder).

Further Information 

If you require further information regarding privacy and security issues, or you wish to obtain 
further details about the services we offer, please contact us on: build@knowlesandson.co.uk.


